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are coming from a reliable and serious 
source. A company that remains fo-
cused on what they know already 
shows their customers that they are 
stable and will continue to offer quality 
goods on a consistent basis. Consis-
tency and stability go hand in hand. 
 
Ultimately, if there is an atmosphere of 
trustworthiness, stability and consis-
tency, a true partnership between the 
buyer and seller will be created. 
 
We look forward to creating a true 
partnership with you! 
 
Sincerely, 

 
 
 

       years is a long time to be in busi-
ness. To be in business for that long, a 
company must be doing something 
right! This is especially true during 
tough economic times. During such 
times, those businesses that are dedi-
cated to providing quality service and 
goods often persevere and do well. 
However in the Diamond business 
other important factors are necessary 
to succeed: 
 
1. Trustworthiness 
This is probably the single most impor-
tant quality. It is the foundation upon 
which successful businesses are built on. 
Without trustworthiness, the founda-
tion of a business is weak and cannot 
succeed because over time, consumers 
will no longer return to do business 

with them. The ones that DO succeed 
however are usually those who have a 
loyal returning customer base. These 
companies do well because they do not 
only look out for themselves but also 
out for their customers best interests. 
They do business in a trustworthy man-
ner, they sell quality merchandise, and 
offer good prices. They thereby earn 
repeat business and customer loyalty. 
Once that happens, even a bad econ-
omy will not prevent them from return-
ing. 
 
2. Stability & Consistency 
To truly run a successful business, there 
is no room to be wishy-washy. People 
these days appreciate companies who 
specialize in what they do because they 
know that the goods they are getting 
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